


ABOUT  US

QUEST AFRICA CLINICAL
LABORATORIES (QACL) is a privately

owned diagnostic laboratory that
provides testing services to medical

practitioners. We pride ourselves in our
ability to tailor-make our services to

the needs of our patients & our clients.
The founder of QACL boasts over 20

years of laboratory experience gained
at various reputable pathology

laboratories. 



QUEST AFRICA CLINICAL LABS (QACL)
aims to set a benchmark for high

service standards in our industry. At
QACL, we have stringent policies &
procedures & we adhere to the ISO

15189 Standard Regulations.

OUR
AIM



OUR MISSION

QUEST AFRICA CLINICAL LABS (QACL)
is committed to providing continued

exceptional services by delivering high-
quality & cost efficient solutions in

order to meet the needs of our clients.
We strive to exceed the requests of our
clients to ensure that every detail is as

per client specifications.
Our reputation has been built on the

quality & accuracy of results we
produce & in developing a service that

meets the unique demands of each
client. We are always eager to

demonstrate how we have established
& kept such a reputation.



SERVICES



OPERATIONS
OUR TURNAROUND TIME (TAT)

 
In-house testing of samples is done within 2 hours

of  sample receipt, with results being available
within 24 hours. All patient samples are treated
with care & all results are checked & verified to

ensure both accuracy &  specificity of our testing
machines & testing methods.

 
RESULTS DISPATCH

 
We utilize a specialised laboratory information

management system (LIMs) to manage all records,
patient information, doctor information, quality

control & patient results. Once a patient's results is
entered/verified/finalised into our system, the
referring doctor (as well as copy doctors) are

emailed directly from the system. Preliminary
results  are also emailed to the doctor should

certain tests take longer than the 48 hour owing to
them being tested in batches. Hardcopies are
printed & sent to the referring doctor for their

patient files. Our laboratory-based system allows
doctors to view their patient results on their

cellphone &/or tablet.
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CONTACT DETAILS


